May 24, 2017

Alliance Internet Services
P.O. Box 349

612 Third Street
Garretson, SD 57030

Re: CUSTOMER NOTICE OF CHANGE IN DSL SERVICES
Dear Valued Alliance Customer:

This is to inform you of the following changes to our tariff for DSL services. These changes address
services for Alliance Communications Cooperative, Inc. (Alliance), including NECA Study Areas
351405, 361405, 391405, 391642, and 391657, and will be effective on July 1, 2017. This will impact all
of our NECA Study Areas.

Effective July 1, 2017, Alliance will no longer offer DSL services under the NECA F.C.C. No. 5 Tariff,
Alliance will offer ADSL and SDSL wireline broadband internet transmission services on a detariffed
common cartier basis.

To learn more on the rates, terms and conditions either come by our corporate office during normal
business hours located at:

Alliance Communications Cooperative, Inc.
612 Third Street

Garretson, SD

(605) 594-3411

Or you may go to the following website for more information: http://www.alliancecom.net.

We believe with these new changes, Alliance continues to be competitive in the marketplace while
providing high-speed Internet services for their communities.

Sincerely,

el

Ross Petrick,
General Manager
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